
POLICY AGREEMENT 
REVISION A - SEPTEMBER 2015 

Section 1 - Introduction 

Thank you so much for your interest in the Thrive Arts Academy program! The purpose of this 
Agreement is to clarify how the program will be run. In this Agreement, the term “Academy” will 
refer to the administrators and instructors of the Thrive Arts Academy, a program of Thriving 
Churches International. A formal contract or relationship with Bayside Church is not expressed or 
implied. The terms “Year” and “Program Year” will refer to the program term, approximately 
September through May (approximately nine months). “TAA” is used an acronym for “Thrive Arts 
Academy.” The policies outlined in this Agreement will be interpreted exclusively by the Academy, 
and the Academy reserves the right to discontinue lessons with any student at its own discretion. 

Section 2 - Payment 

Payment for each month of the program will be made in advance. A month’s lessons will not begin 
without at least that month having been paid in full. Should payment not be completed in time, or 
another issue arises with payment (e.g., insufficient funds), the Academy will make every attempt to 
let you know well before the student’s lesson time and give you the opportunity to resolve the 
situation. However, students cannot take a lesson if payment is incomplete. The monthly tuition is 
the same for each month of the program. 

Section 3 - Make-Up Lessons 

Each student is provided one make-up lesson at no extra cost during each three month trimester of 
the program; September - November, December - February, and March - May. Each instructor will 
select a day (or days) toward the end of the trimester when they will complete their required make-
up lessons. If you cannot make a scheduled lesson for any reason, please let the Academy know 
no less than 24 hours before your scheduled time. You will then receive scheduling information to 
set up the make-up lesson on the instructor’s pre-selected day for that trimester. We are not able to 
accommodate more than one make-up in this manner. Should the instructor not be able to fulfill a 
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scheduled lesson, one of two things will happen; another instructor will be provided to fill in 
during your normal lesson slot, or another make-up will be made available to you on the original 
instructor’s pre-selected make-up day. The decision will be made by the Academy on a case-by-
case basis, and will be communicated to you as soon as possible, should this situation arise. 

Section 4 - Practice Requirements and Participation 

The Thrive Arts Academy program is dependent on both parental involvement and student 
commitment to create successful growth for the student over any length of time. If the Academy 
feels that either the student or parent (for students under 18) is not treating the lessons, schedule, 
or practice requirements as a priority or is not respecting the directions of the instructor, it will be 
communicated to the parent (or adult student) and the student’s lesson schedule may be 
postponed or terminated. There is a very long waiting list for each spot in the schedule, so if the 
lessons are not taken seriously, your appointment reservations could be forfeited and passed on to 
another family, at the sole discretion of the Academy. 

Section 5 - Illness 

For the health of our instructors and the dozens of other students who will share each classroom, 
students should not attend their lesson if they appear to be sick or “coming down with 
something.” If you have any question about whether a student is too sick to attend, assume that 
they are, and PLEASE STAY HOME. If a student shows up to a lesson and the instructor feels that 
they are a health risk, you will be asked to leave and this lesson will be charged as the make-up 
lesson for that trimester (assuming you haven’t already used it; if you have, the lesson will not be 
made up, consistent with the existing make-up policy). 

Section 6 - Arts Academy Program Schedule 

Lessons start during the week of September 14, on whichever day of the week the lesson falls. 
There will be three planned breaks from the program schedule; November 23 - 27, December 21 - 
January 1, and March 21 - 25. The last lesson of the 2015 - 2016 program year will be during the 
week of May 23. There will be 33 full schedule lesson weeks. 

Section 7 - Miscellaneous / Program Cancellation 

If for any reason you can’t continue lessons and choose to leave the program, you must give thirty 
days’ notice. Tuition paid in advance cannot be refunded, so plan accordingly, should this situation 
arise. Participation in the program does not, in any way, suggest or guarantee a position on any 
other team or in any other ministry, including volunteer worship teams. Students must have their 
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own instrument and a metronome. The cost of instructional books, notebooks, journals, and other 
lesson materials will be the responsibility of the parent (or adult student), and these materials are 
required for participation in the program. Each instructor will communicate the specific materials 
required in your specific lesson. Students must bring their lesson materials to every lesson. Guitar 
and Bass students must bring their instrument to every lesson. These policies are subject to 
updates at any time, and at the discretion of the Academy. 

______________________________________________________ 
Date (MM / DD / YYYY) 

______________________________________________________ 
Student’s Name (Printed) 

______________________________________________________ 
Parent’s Name (Printed) 

I understand and agree to abide by the policies outlined in this document, as solely interpreted by 
the Academy. 

______________________________________________________ 
Parent’s  / Adult Student’s Signature 
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